CARE

Coordinated Approach for the
RE integration of Victims of Trafficking

returning voluntarily from Austria, France,
Greece, Italy, Poland, Portugal, Spain
and the United Kingdom

About IOM
The International Organization for Migration is
the leading intergovernmental organization in
the field of migration with more than 470 field
locations worldwide. IOM is committed to the
principle that humane and orderly migration
benefits migrants and society. IOM offers
direct assistance to victims of trafficking in
collaboration with its partners. This includes
accommodation in places of safety, medical and
psychosocial support, skills development and
vocational training, reintegration assistance, and
the options of voluntary, safe and dignified return
to countries of origin.
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CARE
CARE is a project implemented by the International
Organization for Migration (IOM) with the support of
the Ministry of Foreign Affairs (France), the Foreign
and Commonwealth Office (United Kingdom), the
Federal Ministry of the Interior (Austria), the Criminal
Intelligence Service (Austria), the Commission for
Gender Equality (Portugal) and the Office of the
General Prosecutor (Spain).
Primarily funded by the European Return Fund,
the project aims to provide flexible and tailored
assistance helping returning Victims of Trafficking
from Austria, France, Greece, Italy, Poland, Portugal,
Spain and the United Kingdom to resettle in their
home countries/communities. More specifically, the
project implements a coordinated and integrated
approach for the delivery of pre-departure, postarrival and reintegration assistance for Victims
of Trafficking. This includes a comprehensive
support based on their individual needs allowing
them to go through the transition period as
smoothly as possible, reducing the risk of being
re-trafficked.
The project will assist up to 130 Victims of
Trafficking, including 10 minors, and will adopt a
victim-centered approach.
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Benefiting from
CARE assistance
Who can benefit from CARE?
Any Victim of Trafficking, adult or minor, returning
voluntarily from Austria, France, Greece, Italy,
Poland, Portugal, Spain and the United Kingdom to
their countries of origin (outside the European Union)
from September 2013 to December 2015.

How can CARE help?
CARE can provide Victims of Trafficking with individual
support, including if needed: reception at the airport,
safe accommodation, medical check-up and secondary
transportation to final destination. Tailored reintegration
assistance will also be provided on a needs-basis and
can cover for example medical care, temporary housing,
child care, psychosocial support, income-generating
projects, trainings, etc.

Important notice
Contact the IOM office in your country as soon
as voluntary return is considered by the Victim of
Trafficking so that early steps can be taken to assess
the risks and needs of the beneficiary and ensure that
security conditions are met.
Pre-departure information and coordination allow
a well-prepared return and set the conditions to a
sustainable reintegration.
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Before departure a needs and risks
assessment will be performed and a
reintegration plan will be drafted in close
coordination with the service providers
and the beneficiaries. Attention will be
paid to assess skills and motivations of the
returnees before departure as well as to
define concrete and reliable opportunities
through direct contacts with peers or IOM
in the country of return.
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Provision of flexible and tailored assistance
to returnees. The project adopts a
victim-centered approach whereby each
beneficiary will receive individual assistance
according to his/her specific condition and
recovery needs.
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Each reintegration plan will be monitored
for 12 months after the return by IOM with
the support of an individual monitoring plan
agreed upon with the beneficiary.
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How does CARE work?
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Contact information
in Europe

IOM Austria
Nibelungengasse 13/4 - 1010 Vienna, Austria
Tel.: +43.1.585.33.22.46
E-mail: avrr.vienna@iom.int
IOM France
9 Cité de Trévise - 75009 Paris, France
Tel.: +33.1.40.44.06.91
E-mail: iomparis@iom.int
IOM Greece
Dodekanisou 6, Alimos - 17456 Athens
Tel.: +30 210 9912174
E-mail: iomathens@iom.int
IOM Italy
Via Nomentana 62 - 00161 Rome, Italy
Tel.: +39 06 44 23 14 28
E-mail: ritorno@iom.int
IOM Poland
Mariensztat 8 - 00-302 Warsaw, Poland
Tel.: +48 22 538 91 63
E-mail: iomwarsawavr@iom.int
IOM Portugal
Rua Jose Estevao, no. 137 - 8th floor
1150-201 Lisbon, Portugal
Tel.: +35.1.2.132.42.9.40
E-mail: iomlisbon@iom.int
IOM Spain
C/ Fernando el Católico no. 10, 1ºB
Madrid 28015, España
Tel.: +34.915943670
E-mail: iommadrid@iom.int - iommadridops@iom.int
IOM United Kingdom
11 Belgrave Road - London SW1V 1RB, UK
Tel.: +44.20.7811.6060
E-mail: iomuk@iom.int
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Project funded by AMIF

is a project implemented by the International
Organization for Migration (IOM). It is primarily funded by
the European Union Asylum, Migration and Integration Fund
(AMIF). The project aims to provide flexible and tailored
assistance to support returning Victims of Trafficking from
France, Greece, Italy, Poland, Slovakia and Spain to resettle to
Albania, Morocco and Ukraine.
Established in 1951, IOM is the leading intergovernmental
organization in the field of migration and is committed to the
principle that humane and orderly migration benefits migrants
and society. IOM offers direct assistance to Victims of Trafficking
in collaboration with its partners. This reintegration assistance
includes safe accommodation, medical and psychosocial
support, trainings and income-generating activities, allowing
thus safe and dignified return to countries of origin.
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TRANSNATIONAL ACTION

HELLENIC REPUBLIC
MINISTRY OF FOREIGN AFFAIRS
Office of the National Rapporteur
on Trafficking in Human Beings

SAFE AND SUSTAINABLE RETURN
AND REINTEGRATION
FOR VICTIMS OF TRAFFICKING
MINISTRIA E PUNËVE
TË BRENDSHME

If you are thinking about returning to Albania, Morocco or Ukraine, the TACT project may support you.
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BEFORE DEPARTURE

UPON RETURN

Meet with IOM or its local partners to
discuss about your personal situation,
immediate needs and plans so as to
prepare your return and make sure
that it takes place in safe conditions.
IOM or its partners may provide you
with immediate assistance (housing,
medical check-up, travel documents, etc.).
All information and personal data
will be confidentially treated.

HOW TO BENEFIT
FROM
?

Depending on your country of return and
according to your personal needs, wishes and
skills, IOM and its partners may support you with:
Reception assistance :
- Transit assistance
- Reception at the airport
- Shelter
- Medical check-up
- Onward transportation
Reintegration assistance :
- Temporary housing
- Vocational training
- Income-generating project
- Health care
- Child care

Contact IOM in your
country to receive personal
counselling and assistance.

CONTACT INFORMATION
IOM ALBANIA
Rruga “Ibrahim Rugova”, Nd. 42, H. 12, Apt. 4, Tirana
Tel.: +355 42257836-7, E-mail: infotirana@iom.int

IOM ITALY
Via Nomentana 62 - 00161 Rome
Tel.: +39 06 44 23 14 28, E-mail: TACTItaly@iom.int
IOM MOROCCO
11, rue Ait Ourir, Pinède, Souissi, Rabat
Tel.: +212(0) 537630683, +212(0) 537 65 28 81
E-mail: avrrtomorocco@iom.int
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MONITORING
IOM can follow up on your
reintegration project over 12 months
so as to further support you if need be.

WHO CAN BENEFIT
FROM
?

Any person, adult or minor, having
experienced exploitation and returning
voluntarily from France, Greece,
Italy, Poland, Slovakia and Spain
to Albania, Morocco and Ukraine
from May 2015 to October 2016.

IOM UKRAINE
8 Mykhailivska Street, Kiev 01001
E-mail: iomkievcomm@iom.int
Counter-Trafficking and Migrant Advice Hotline
Tel.: +38 (0352) 523952 - E-mail: cma@vn.te.ua

IOM FRANCE
31, rue du Faubourg Poissonnière, 75009 Paris
Tel.: +33 140 44 06 91, E-mail: iomparis@iom.int

IOM POLAND
Mariensztat 8, 00-302 Warsaw
Tel.: +48 22 538 91 63, E-mail: iomwarsawavr@iom.int

MINISTRY OF THE INTERIOR OF THE SLOVAK REPUBLIC
Information Center for combating Trafficking
in Human beings and crime prevention
Drieňová 22 - 826 86 Bratislava
Tel.: +421/2/4859 2703 (2707) , Email: icosl@minv.sk

IOM GREECE
Dodekanisou 6, Alimos, 17456 Athens
Tel.: +30 210 9912174, E-mail: iomathens@iom.int

IOM SPAIN
C/ Fernando el Católico no. 10, 1ºB, Madrid 28015
Tel.: +34 915943670
E-mail: iommadrid@iom.int - iommadridops@iom.int

IOM SLOVAKIA
Grosslingova 35, 811 09 Bratislava
Office: +421 2 5273 3791 , Email : helplinka@iom.int

